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Dear Chairma!'! Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life­
altering broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" cOmmunications.

You will soon detemine the future ofVRS. When you setthe VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I.wasdeeply disturbedto see theColTlmission'srecentPublicNotice onVRSrates, ThesepropoSalsWillplJt
VRS providers outof business and mean an end to VRSc

You should be increasing the avaUabilityanduse ofVRS,·notcutting back. You shouldadopt a rate that
encourages.•continuingi/TIprove/TIents.inVRStechnology ·Recent.developments.in.VRSare·agood·.example
of howtheserviCf,l can.be Improved,suchasenhanc:;ed911services,.10-digitnumbering,alargeram:lbetter­
trainedpool of.interpreters, and.better videophoneswithan•.array of enhancedfeatures.·.. MonthlY'paY/TIentsfor
broadband are a big expense formanydeafpeople,and.instead of trying tocutback onVRS,youshouldbe
exploring ways to make VRSoverbroadbandmore affordable to deaf individuals.

Progress towardfunctional eqUivaiem:ewill .•be.destroyed.•if.theFCC doesnot.encourageVRS.providersto
improveVRS.and makeit•.morewidelyavaiiable.·.·.VRS. isa recent.apd.dramatic advancementthatbenefits
those whoaredeaf, butsomuchmorflcanbedone, . Itwould be tragic if theFCC were to destroy this '.
broadband service thatis so vital to the deaf: .

I urge you to establishafairandpredictable rateforVRSthatwiliencourageVRSprovidersto invest in
improving VRSand reaching moredeafindividuals. The law requires it and it is the right thing to do.
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